Spokane County

Commute Trip Reduction Employer Services

Spokane County provides a variety of services to employers affected by the Commute Trip Reduction (CTR) Law. Working closely with Employee Transportation Coordinators (ETCs) at worksites across the county, we provide personalized, customized assistance in the development, design, implementation and maintenance of employer commute trip reduction programs. 

The following services are provided by Spokane County staff to 104 CTR-affected worksites:
Employer Outreach and Support

 Personal one-on-one site visits with employers


 Topical presentations at worksites to management, CTR committees and employee groups


 Key local resource for commute trip reduction information, issues and challenges


 On-going support via telephone and written correspondence

Employer Training

 Basic ETC Training Course (2 day) 

 Survey Workshop (half day)



 CTR Information Workshop (half day) 

 Mini-Workshop Series – Topic specific workshops held periodically
Technical Services

 Employee Home Locator Maps using Geographic Information System (GIS) technology

 CTR electronic or pre-printed survey forms with survey planning assistance and analysis

 Employer Annual Report available electronically or on pre-printed form

 “MyCommute.org” on-line tracking calendar

Ridematch Services – www.rideshareonline.com
 Free employee ridematching through computerized regional database system

 Immediate results to applicant 

ETC and Employee Educational Materials

 Commuting Options Board provided to each affected worksite to display information


 Do-it-yourself Carpool Guide for employees considering carpooling


 Get more out of your car for less - educational brochure and poster series


 Telecommuting: An Alternative Route to Work - Two-volume guidebook set  


 Telecommuting Training Kit - Workbook and video for telecommuter and manager


 The Manager's Telework Kit - Workbook and video for implementing a telework program


 Assorted posters, flyers, brochures and camera-ready promotional materials 


Video Library

 Collection of transportation-related videos available on loan to employers, including:

( CTR Overview: "The Road Less Traveled"
( The Pollution Solution

( Telework Works




( Neighborhood Transportation Choices 

CTR Web Site – Visit our web site for CTR information and downloadable materials at www.MyCommute.org
Guaranteed Ride Home
 Guaranteed Ride Home Information Kit describes program which is available to all affected    employers in Spokane County who make nominal annual deposit into GRH account


 Orientation Course and Employer Guide provided for participating employers


 Pre-printed and camera-ready promotional materials available to participating employers

ETC Networking
 Facilitate and support three ETC networking groups in Spokane County via five or more luncheon meetings focused on specific topic  

Way to Go Awards - CTR Recognition Program
 On-going public recognition of Individual Commuters, ETCs, CTR committees and Organizations who are CTR champions through print advertising and awards events


 Quarterly nomination process to help identify individuals and ETCs worthy of recognition


 Annual Way to Go Awards ceremony to honor award-winners throughout the year, salute           
 CTR Committees and award top organizations with the Pinnacle Award
Promotional Services 

 ETC Planner full of important dates to remember and is packed with ideas, tips, commuting facts  
 CTR Promotions Kit provides information about planning transportation fairs and other special worksite events to promote alternatives to driving alone


 Transportation Fairs at affected worksites with informational display and giveaway items

 Reserved Employee Rideshare Parking signs to designate preferential parking for carpools and vanpools may be ordered for just $18.95 each 

 Innovative Promotions and Incentives contain a variety of exciting promotional ideas implemented by local employers, along with commute subsidies and incentives information

Regional Promotional Campaigns

 Travel Green & Win (January) – Spokane’s winter air quality reporting program, It All Adds Up to Cleaner Air employers voluntarily help by notifying employees to use commute alternatives when air pollution levels rise. Community advertising supports worksite efforts.

 Travel Green (April) - A statewide grassroots campaign reaching out to the community, Travel Green encourages employees and citizens to show their "Smart Moves" and choose to "Travel Green" in their transportation choices in April. 

 Travel Green. Live Green. (July) – Summer event that focuses not only on using commute alternatives but also provides helpful tips when working in your yard, at home or refueling that can help our air quality.   
 Find Another Way & Travel Green (October) - Held during the month of October, employees are encouraged to use a commute alternative and be eligible to win prizes in countywide prize drawings. 

*Additional events and promotions will be announced as they become available

For more information or assistance, call the Spokane County CTR Office at 477-7650  Updated 09/15/08
